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Detecting and Disrupting Remote

Desktop Takeover in Real Time

Attack anatomy

Remote access scams exploit tools like AnyDesk, TeamViewer, or LogMeln to run remote sessions on
victims’ devices. These sessions are hard to detect because they originate from recognized devices, use
valid credentials, and involve seemingly legitimate activity.

Attackers often pose as tech support agents or company representatives, cold-calling victims and
tricking them into installing remote access tools. They then request access rights, or, in more covert
scenarios, malware installs the tool silently, leaving victims unaware their device has been compromised.
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Solution brief — remote access scam protection

Memcyco’s solution

Memcyco detects remote sessions in real time and alerts the organization to suspicious activity. The
organization can further investigate, and in case of a scam can then trigger protective actions such as
displaying targeted warnings or blocking sensitive transactions.
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Agentless solution, proven value

Memcyco deploys rapidly with no agents or impact on user experience. It integrates seamlessly into
existing security workflows through dashboards and APIs, enabling real-time visibility and automated
response for SOC teams.

Organizations see early and measurable ROI, driven by less fraud incidents, fewer support escalations,
and stronger digital trust, without disrupting customer journeys or burdening IT operations.
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